
COVID-19
Job Protocols for May 2020

on the road since 1965
palmer TRUCKS

Outside Parts Salespersons
• Please reach out to your customers.

• Ask customers in advance for their visitor 
policies and follow them accordingly. We 
want to be safe, courteous, and respectful in 
the field.

Truck Salespersons
• Please reach out to your customers.

• Ask customers in advance for their visitor 
policies and follow them accordingly. We 
want to be safe, courteous, and respectful in 
the field.

• Floor days are to resume; however, the time 
spent at the store during a floor day will be 
the limit of time allowed for truck salesper-
sons to be inside the dealership.

• Only one truck salesperson may be on the 
floor at any one time. This time must be their 
floor day.

Work-From-Home / Admin
• If additional time is needed in-store for 

month-end-processing, please coordinate 
with your supervisor.

 
• If you must be in a Palmer Trucks facility, 

please limit your time there.


